Privacy policy
We receive, collect and store any information you enter on our website or provide us in
any other way. In addition, we collect the Internet protocol (IP) address used to connect
your computer to the Internet; login; e-mail address; password; computer and connection
information and purchase history. We may use software tools to measure and collect
session information, including page response times, length of visits to certain pages,
page interaction information, and methods used to browse away from the page. We also
collect personally identifiable information (including name, email, password,
communications); payment details (including credit card information), comments,
feedback, product reviews, recommendations, and personal profile.
We collect such Non-personal and Personal Information for the following purposes:
- To provide and operate the Services;
- To provide our Users with ongoing customer assistance and technical support;
- To be able to contact our Visitors and Users with general or personalised servicerelated notices and promotional messages;
- To create aggregated statistical data and other aggregated and/or inferred Nonpersonal Information, which we or our business partners may use to provide and
improve our respective services;
- To comply with any applicable laws and regulations.
Data protection
The operators of this website take the protection of your personal data very seriously. We
treat your personal data as confidential and in accordance with the statutory data
protection regulations and this privacy policy. If you use this website, various pieces of
personal data will be collected. Personal information is any data with which you could be
personally identified. This privacy policy explains what information we collect and what
we use it for. It also explains how and for what purpose this happens. Please note that
data transmitted via the internet (e.g. via email communication) may be subject to security
breaches. Complete protection of your data from third-party access is not possible.
Our company is hosted on the Wix.com platform. Wix.com provides us with the online
platform that allows us to sell our products and services to you. Your data may be stored
through Wix.com’s data storage, databases and the general Wix.com applications. They
store your data on secure servers behind a firewall.
All direct payment gateways offered by Wix.com and used by our company adhere to the
standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a
joint effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS
requirements help ensure the secure handling of credit card information by our store and
its service providers.
We may contact you to notify you regarding your account, to troubleshoot problems with
your account, to resolve a dispute, to collect fees or monies owed, to poll your opinions

through surveys or questionnaires, to send updates about our company, or as otherwise
necessary to contact you to enforce our User Agreement, applicable national laws, and
any agreement we may have with you. For these purposes we may contact you via email,
telephone, text messages, and postal mail.
Notice concerning the party responsible for this website
The party responsible for processing data on this website is: Labvert GmbH, Alte
Landstrasse 33a, 8700 Küsnacht, Switzerland, Email: contact@angiechianskincare.com.
The responsible party is the natural or legal person who alone or jointly with others
decides on the purposes and means of processing personal data (names, email
addresses, etc.).
Revocation of your consent to the processing of your data
Many data processing operations are only possible with your express consent. You may
revoke your consent at any time with future effect. An informal email making this request
is sufficient. The data processed before we receive your request may still be legally
processed.
Right to le complaints with regulatory authorities
If there has been a breach of data protection legislation, the person affected may file a
complaint with the competent regulatory authorities. The competent regulatory authority
for matters related to data protection legislation is the data protection officer of
Switzerland in which our company is headquartered. A list of data protection officers and
their contact details can be found at the following link: http://www.edoeb.admin.ch.
Eidg. Datenschutz- und Öffentlichkeitsbeauftragter
Feldeggweg 1
3003 Bern
Telefon: +41 (0)58 462 4395
Fax: +41 (0)58 465 9996
Right to data portability
You have the right to have data which we process based on your consent or in fulfilment
of a contract automatically delivered to yourself or to a third party in a standard, machinereadable format. If you require the direct transfer of data to another responsible party, this
will only be done to the extent technically feasible.
SSL or TLS encryption
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This site uses SSL or TLS encryption for security reasons and for the protection of the
transmission of confidential content, such as the inquiries you send to us as the site

operator. You can recognise an encrypted connection in your browser's address line when
it changes from "http://" to "https://" and the lock icon is displayed in your browser's
address bar. If SSL or TLS encryption is activated, the data you transfer to us cannot be
read by third parties.
Information, blocking, deletion
As permitted by law, you have the right to be provided at any time with information free
of charge about any of your personal data that is stored as well as its origin, the recipient
and the purpose for which it has been processed. You also have the right to have this data
corrected, blocked or deleted. You can contact us at any time using the address given in
our legal notice if you have further questions on the topic of personal data.
Cookies
Some of our web pages use cookies. Cookies do not harm your computer and do not
contain any viruses. Cookies help make our website more user-friendly, efficient, and
secure. Cookies are small text files that are stored on your computer and saved by your
browser. Most of the cookies we use are so-called "session cookies." They are
automatically deleted after your visit. Other cookies remain in your device's memory until
you delete them. These cookies make it possible to recognise your browser when you
next visit the site. You can configure your browser to inform you about the use of cookies
so that you can decide on a case-by-case basis whether to accept or reject a cookie.
Alternatively, your browser can be configured to automatically accept cookies under
certain conditions or to always reject them, or to automatically delete cookies when
closing your browser. Disabling cookies may limit the functionality of this website. Cookies
which are necessary to allow electronic communications or to provide certain functions
you wish to use (such as the shopping cart) are stored pursuant to Art. 6 paragraph 1,
letter f of DSGVO. The website operator has a legitimate interest in the storage of
cookies to ensure an optimised service provided free of technical errors. If other cookies
(such as those used to analyse your surfing behaviour) are also stored, they will be treated
separately in this privacy policy.
Server log les
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The website provider automatically collects and stores information that your browser
automatically transmits to us in "server log files". These are:
Browser type and browser version
•
Operating system used
•
Referrer URL
•
Host name of the accessing computer
•
Time of the server request
•
IP address
•

These data will not be combined with data from other sources. The basis for data
processing is Art. 6 (1) (f) DSGVO, which allows the processing of data to fulfil a contract
or for measures preliminary to a contract.
Contact form
Should you send us questions via the contact form, we will collect the data entered on the
form, including the contact details you provide, to answer your question and any followup questions. We do not share this information without your permission. We will,
therefore, process any data you enter onto the contact form only with your consent per
Art. 6 (1)(a) DSGVO. You may revoke your consent at any time. An informal email making
this request is sufficient. The data processed before we receive your request may still be
legally processed. We will retain the data you provide on the contact form until you
request its deletion, revoke your consent for its storage, or the purpose for its storage no
longer pertains (e.g. after fulfilling your request). Any mandatory statutory provisions,
especially those regarding mandatory data retention periods, remain unaffected by this
provision.
Registration with Meta Products
Instead of registering directly on our website, you may also register using Meta Products.
This services are provided by Meta Platforms Ireland Limited, 4 Grand Canal Square,
Dublin 2, Ireland.
The Meta Products include:

-

Facebook (including the Facebook mobile app and in-app browser)
Meta View
Messenger
Instagram (including apps like Boomerang)
Portal-branded devices
Oculus Products when using a Facebook account
Shops
Spark AR
Meta Audience Network
NPE Team apps
Meta Business Tools

If you decide to register with any Meta products and click on the "Login" or "Connect"
buttons, you will be automatically redirected to the Meta platform. There you can log in
with your username and password. This will link your Meta product's profile to our
website or services. This link gives us access to your data stored on Meta platform.
Including especially your:

-

Name
Profile picture
Cover picture
Email address
Meta product ID
Meta product friends
Meta product Likes
Birthday
Gender
Country
Language

This data will be used to set up, provide, and personalise your account. For more
information, see Meta products's Terms of Use and Privacy Policy. These can be found at
https://www.facebook.com/about/privacy/update.
Facebook plugins (Like & Share buttons)
Our website includes plugins for the social network Facebook, Meta Platforms Inc., 1
Hacker Way, Menlo Park, California 94025, USA. The Facebook plugins can be recognised
by the Facebook logo or the Like button on our site. For an overview of Facebook
plugins, see developers.facebook.com/docs/plugins/. When you visit our site, a direct
connection between your browser and the Facebook server is established via the plugin.
This enables Facebook to receive information that you have visited our site from your IP
address. If you click on the Facebook "Like button" while you are logged into your
Facebook account, you can link the content of our site to your Facebook profile. This
allows Facebook to associate visits to our site with your user account. Please note that, as
the operator of this site, we have no knowledge of the content of the data transmitted to
Facebook or of how Facebook uses these data. For more information, please see
Facebook's privacy policy at de-de.facebook.com/policy.php. If you do not want
Facebook to associate your visit to our site with your Facebook account, please log out of
your Facebook account.
Instagram plugin
Our website contains functions of the Instagram service. These functions are offered by
Instagram, Meta Platforms Inc., 1 Hacker Way, Menlo Park, California 94025, USA. If you
are logged into your Instagram account, you can click the Instagram button to link the
content of our pages with your Instagram profile. This means that Instagram can associate
visits to our pages with your user account. As the provider of this website, we expressly
point out that we receive no information on the content of the transmitted data or its use
by Instagram. For more information, see the Instagram Privacy Policy: instagram.com/
about/legal/privacy/.

Google Analytics
This website uses Google Analytics, a web analytics service. It is operated by Google Inc.,
1600 Amphitheatre Parkway, Mountain View, CA 94043, USA. Google Analytics uses socalled "cookies". These are text files that are stored on your computer and that allow an
analysis of the use of the website by you. The information generated by the cookie about
your use of this website is usually transmitted to a Google server in the USA and stored
there. Google Analytics cookies are stored based on Art. 6 (1) (f) DSGVO. The website
operator has a legitimate interest in analysing user behaviour to optimise both its website
and its advertising.
IP anonymisation
We have activated the IP anonymisation feature on this website. Your IP address will be
shortened by Google within the European Union or other parties to the Agreement on
the European Economic Area prior to transmission to the United States. Only in
exceptional cases is the full IP address sent to a Google server in the US and shortened
there. Google will use this information on behalf of the operator of this website to
evaluate your use of the website, to compile reports on website activity, and to provide
other services regarding website activity and Internet usage for the website operator. The
IP address transmitted by your browser as part of Google Analytics will not be merged
with any other data held by Google.
Browser plugin
You can prevent these cookies being stored by selecting the appropriate settings in your
browser. However, we wish to point out that doing so may mean you will not be able to
enjoy the full functionality of this website. You can also prevent the data generated by
cookies about your use of the website (incl. your IP address) from being passed to
Google, and the processing of these data by Google, by downloading and installing the
browser plugin available at the following link: https://tools.google.com/dlpage/gaoptout?
hl=en.
Objecting to the collection of data
You can prevent the collection of your data by Google Analytics by clicking on the
following link. An opt-out cookie will be set to prevent your data from being collected on
future visits to this site: Disable Google Analytics For more information about how Google
Analytics handles user data, see Google's privacy policy: https://support.google.com/
analytics/answer/6004245?hl=en.

Outsourced data processing
We have entered into an agreement with Google for the outsourcing of our data
processing and fully implement the strict requirements of the German data protection
authorities when using Google Analytics.
Google Analytics Remarketing
Our websites use the features of Google Analytics Remarketing combined with the crossdevice capabilities of Google AdWords and DoubleClick. This service is provided by
Google Inc., 1600 Amphitheater Parkway, Mountain View, CA 94043, USA. This feature
makes it possible to link target audiences for promotional marketing created with Google
Analytics Remarketing to the cross-device capabilities of Google AdWords and Google
DoubleClick. This allows advertising to be displayed based on your personal interests,
identified based on your previous usage and surfing behaviour on one device (e.g. your
mobile phone), on other devices (such as a tablet or computer). Once you have given
your consent, Google will associate your web and app browsing history with your Google
Account for this purpose. That way, any device that signs in to your Google Account can
use the same personalised promotional messaging. To support this feature, Google
Analytics collects Google-authenticated IDs of users that are temporarily linked to our
Google Analytics data to define and create audiences for cross-device ad promotion. You
can permanently opt out of cross-device remarketing/targeting by turning off
personalised advertising in your Google Account; follow this link: www.google.com/
settings/ads/onweb/. The aggregation of the data collected in your Google Account data
is based solely on your consent, which you may give or withdraw from Google per Art. 6
(1) (a) DSGVO. For data collection operations not merged into your Google Account (for
example, because you do not have a Google Account or have objected to the merge),
the collection of data is based on Art. 6 (1) (f) DSGVO. The website operator has a
legitimate interest in analysing anonymous user behaviour for promotional purposes. For
more information and the Google Privacy Policy, go to: https://www.google.com/policies/
technologies/ads/.
Google AdWords and Google Conversion Tracking
This website uses Google AdWords. AdWords is an online advertising program from
Google Inc., 1600 Amphitheater Parkway, Mountain View, CA 94043, United States
("Google"). As part of Google AdWords, we use so-called conversion tracking. When you
click on an ad served by Google, a conversion tracking cookie is set. Cookies are small
text files that your internet browser stores on your computer. These cookies expire after
30 days and are not used for personal identification of the user. Should the user visit
certain pages of the website and the cookie has not yet expired, Google and the website
can tell that the user clicked on the ad and proceeded to that page. Each Google
AdWords advertiser has a different cookie. Thus, cookies cannot be tracked using the
website of an AdWords advertiser. The information obtained using the conversion cookie

is used to create conversion statistics for the AdWords advertisers who have opted for
conversion tracking. Customers are told the total number of users who clicked on their ad
and were redirected to a conversion tracking tag page. However, advertisers do not
obtain any information that can be used to personally identify users. If you do not want to
participate in tracking, you can opt-out of this by easily disabling the Google Conversion
Tracking cookie by changing your browser settings. In doing so, you will not be included
in the conversion tracking statistics. Conversion cookies are stored based on Art. 6 (1) (f)
DSGVO. The website operator has a legitimate interest in analysing user behaviour to
optimise both its website and its advertising. For more information about Google
AdWords and Google Conversion Tracking, see the Google Privacy Policy:
www.google.de/policies/privacy/. You can configure your browser to inform you about the
use of cookies so that you can decide on a case-by-case basis whether to accept or reject
a cookie. Alternatively, your browser can be configured to automatically accept cookies
under certain conditions or to always reject them, or to automatically delete cookies when
closing your browser. Disabling cookies may limit the functionality of this website.
Facebook Pixel
Our website measures conversions using visitor action pixels from Facebook, Meta
Platforms Inc., 1 Hacker Way, Menlo Park, California 94025, USA ("Facebook"). These
allow the behaviour of site visitors to be tracked after they click on a Facebook ad to
reach the provider's website. This allows an analysis of the effectiveness of Facebook
advertisements for statistical and market research purposes and their future optimisation.
The data collected is anonymous to us as operators of this website and we cannot use it
to draw any conclusions about our users' identities. However, the data are stored and
processed by Facebook, which may make a connection to your Facebook profile and
which may use the data for its own advertising purposes, as stipulated in the Facebook
privacy policy. This will allow Facebook to display ads both on Facebook and on thirdparty sites. We have no control over how this data is used. Check out Facebook's privacy
policy to learn more about protecting your privacy: www.facebook.com/about/privacy/.
You can also deactivate the custom audiences remarketing feature in the Ads Settings
section at www.facebook.com/ads/preferences/. You will first need to log into Facebook.
If you do not have a Facebook account, you can opt out of usage-based advertising from
Facebook on the website of the European Interactive Digital Advertising Alliance: http://
www.youronlinechoices.com/de/praferenzmanagement/.
YouTube
Our website uses plugins from YouTube, which is operated by Google. The operator of
the pages is YouTube LLC, 901 Cherry Ave., San Bruno, CA 94066, USA. If you visit one of
our pages featuring a YouTube plugin, a connection to the YouTube servers is established.
Here the YouTube server is informed about which of our pages you have visited. If you're
logged in to your YouTube account, YouTube allows you to associate your browsing
behaviour directly with your personal profile. You can prevent this by logging out of your
YouTube account. YouTube is used to help make our website appealing. This constitutes a

justified interest pursuant to Art. 6 (1) (f) DSGVO. Further information about handling user
data, can be found in the data protection declaration of YouTube under https://
www.google.de/intl/de/policies/privacy.
Privacy Policy Updates
We reserve the right to modify this privacy policy at any time, so please review it
frequently. Changes and clarifications will take effect immediately upon their posting on
the website. If we make material changes to this policy, we will notify you here that it has
been updated, so that you are aware of what information we collect, how we use it, and
under what circumstances, if any, we use and/or disclose it.
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